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TeMaTnyeckoe HarnpaBleHue:

Kpyrnbiu cton Ma3poB «MCKYCCTBEHHbIN
MHTEN/IeKT B yrpaB/lieHU ropoaom»

Thematic areas: “@%%%m et
Mayors Roundtable «@ ificial
Intelligence in City MaHdgem:
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EBcTpaToB PoMaH Muxamnnosuy
Roman Evstratov

3amMecTtuTtenb lopoacKkoro [0NoBbl - Ha4YaNnbHMK yrnpaB/ieHNd SKOHOMUKUN U
MMYLLLECTBEHHDbIX OTHOLUEHWNIW ropopa Kanyru

Deputy Mayor - head of economics and property relations department of
Kaluga City

TeMa BbICTYTJTEHUNA.

B3auMMOCBSI3b PpOCTa TYPMNOTOKa U KayecTBa YXU3HU FOpoOXKaH.
OnbiT Kanyru

Topic of the speech:
Interrelation of growth of tourist flow and quality of citizens’ life.
Experince of Kaluga City
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» ropofckoe ynpasneHune WEEK

urban management

LNDOPOBUSALINA
o YMHOE€ XKX
FO POD.C KO FO X03q MCTBA @ smart housing and communal services

roPOAA KAJIYTU

ropoackas cpeaa
urban environment

DIGITALIZATON OF URBAN

ECONOMY OF KALUGA CITY YMHbI FOPOACKOMN TPaHCMOpT

smart city transport

CornaweHve mexay MMHUCTEPCTBOM WHTENMeKTyanbHble CUCTEMbI OOLLIECTBEHHOM
ctpoutensctea n KKX P® n MO «lFopog Kanyra» ‘ 6esonacHocTK
o1 14.03.2019 Ne 06-4/c intelligent public security systems
QUreETpeREbe eI EERC dhsieioheld WHTENNeKTyarbHbIE CUCTEMbI 3KOTOMMYECKO
Housing and Communal Services of Russian V) 6E30NaCHOCTH
Federation and Kaluga City from 14.03.2019 Ne 06-4/c =4

intelligent environmental security systems

‘@ TYPU3M U CEPBUC
tourism and service



NMPEANOCbLUIKU PA3BUTUA TYPUSMA
B 2020 roay

CONDITIONS FOR TOURISM DEVELOPMENT
IN YEAR 2020

aKUEHT Ha pa3BuTue
BHYTPEHHEro Typuama

n3MmeHeHune popmaTta
oTAbIxa

changings in spending
of leisure time

focus on domestic tourism

orpaHuyeHus Ha
TpaHcrpaHuyHble 5
nepeMelLeHus noaaepxka busHeca

restrictions on trips ® business support
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NMPEUMYLLUECTBA KAJYTU
ADVANTAGES OF KALUGA CITY

v npeBocxoaHas TpaHCnopTHas

OOCTYMNHOCTb
Excellent location for journey

Hann4ne pasBUTON MHPPACTPYKTYpbI

gocyra u otabixa
Various leisure-time activities

BO3MOXXHOCTb MniiaHNpoBaHUA Noe3aKku

BbIXOQHOro AHSA
City of weekend-trip

65IM30CTb MOCKOBCKOW arfiomepawmm
Proximity of Moscow




KJTIOMEBOW MPOEKT - KOHKYPC HA
NMPUCBOEHUE 3HAKA «KAJTY)XXCKOE
roCTENPUMNIMCTBO»

MAIN PROJECT - COMPETITION FOR THE
SIGN «KALUGA HOSPITALITY»

3HAK «KAJTY)XXCKOE
rOCTENPUNMCTBO»
3HAK KAYECTBEHHOI'O
NMPOAYKTA UJIN YCIIYTU

OF QUALITY OF PRODUCT OR
SERVICE

" «KALUGA HOSPITALITY» - SIGN
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B ocHoBe 3Haka — anemMeHT—
YeTbIPEXUCTHUK, YKpaLlarowmMi napagHble
BXOAbl B Kany>XCKui FOCTUHBIN 4BOP

The sign is based on a quatrefoil.element,
which decorates the front entrances to Kaluga
Gostiny Dvor




KAJTY)XXCKOE
rocCTEnMPUMIMCTBO
KALUGA HOSPITALITY

HOBOrOHAR CTONMUA
(¢

KAIYTA - HOBOrogHsAsA
CTOJINLA POCCUU

KALUGA - NEW YEAR CAPITAL
OF RUSSIA

” ‘KAéTAN
DIGITAL
W

pernoHasnbHbIN 30HTUYHbIN OpeHA, %& EK
NHTErpmpyemMbin B beaeparnsHble,
obnacTHble 1 ropoaCcKne NpoeKThl

TprCTMHeCKOVI HanpasJIEHHOCTU

regional brand integrated into federal, regional and

municipal tourist projects

[
% 2,

KANYTrAG6so
R0, - gg}p
N

NPA3OHOBAHUE BCEPOCCUWUCKUA KOHKYPC
650-NETUA OCHOBAHUA KANYTU MACTEPA TOCTENMPUMMCTBA

CELEBRATION OF 650 ANNIVERSARY ALL-RUSSIAN COMPETITION
OF FOUNDATION OF KALUGA CITY MASTERS OF HOSPITALITY
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«KAJTY)XXCKOE @

roCTENPUMIMCTBO»
UHOPMAaLMS O MydLLINX .
obbekTax cdepbl ycnyr oTenu i
TYPUCTUYECKNE =5
WEBSITE OF PROGRAM e mor . TOPORA~ HOMAHGKTAX  pecTOpaHi [
_ KOHKypca «Kanyxckoe Kadpe
«KALUGA HOSPITALITY» tourist routes rocTenpuUMMCTBO» hotels  AOCTOMPUMEHATENBHOCTY
anantueHas information about the best service  restaurants sights
BepCTka cauta enterprises — winners of competition cafes
adaptive website «Kaluga hospitality»

rus40.travel layout

Il MecTO Ha pernoHanbHOM aTane
KOHKypca «Jlyylwas MmyHuumnansHas
npaktuka — 2023»

the Il place at regional stage of competition
«The best municipal project — 2023»




MOBWJIbHOE NMPUNTOXXEHUE
NMPOrPAMMA JIOAJIbHOCTU
«KAJNTY)XXCKOE
roCTEnMPUMIMCTBO»

MOBILE APP LOYALTY PROGRAM
«KALUGA HOSPITALITY»

AJIEKTPOHHAsA KapTa rocts
electronic guest card

noBbllLWEeHWE JTOATNIBHOCTU NMOCTOAHHBbIX
rocteu
increasing of loyalty of regular guests

HOBbIE MOCeTUTENN
new guests

CKaHMpoBaHue
4YeKoB U
HakonneHue
©oHycoB

scanning checks and

saving bonus
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obmeH

OOHYCOB Ha
KOMMMNEeMEHTbI
changing bonus
for presents

HoBOCTM 06
aKuusx un
crneumanbHbIX
npeanoXeHmsax

information about stocks
and special offers



nPOABMXXEHUE NMPOITrPAMMBDI
PROGRAM PROMOTION

NMHPOPMKAMMNAHUA B
METPOMNOJIMTEHE I.MOCKBbI

MOSCOW METRO
INFORMATION CAMPAIG
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KPOCC-NMPOMOAKLUX B TOPOOAX POCCUMN

PROMOACTIONS IN CITIES OF RUSSIA‘?’ ﬁ;

/ Al 'F 7
CaH|<T-I'IeTep6yp|$ s B 4 "B
St.Petersburg

MockBa
Moscow

‘ 3 |

HwxkHuin Hosropoa ©
Nizhniy Novgorod " N = 2N\ b

CmMmoneHck
Smolensk

TamboB
Tambov

CapatoB
Saratov

BopoHex
Voronezh
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OB bEAMNHEHUE OBLUECTBA

KANMYXCKOE BU3HECA U BNTIACTU MHOYCTPUSA
UNITY OF SOCIETY BUSINESS

rOCTenmMPUMMCTBO AN el e FOCTEI'IPVIVIMCTB.A
KALUGA HOSPITALITY HOSPITALITY INE)__USTRY_; X
‘l PEAJIU3ALMUS FOPOACKUX A
ApariBep Ans pasBUTUs NMPOEKTOB Apavisep Ans IQPOFICKQ_F__Q":' _:‘
TYPUCTNHECKOIo HanpaBieHnd REALIZATION OF CITY PROJECTS pa.:;_}BVI;I'VIFI“ [\ - e

L S

boost for tourism development driver for city déy’elcpmlént
/ “ . at L |

NnPOABMXEHUE TOPOLOA 3A
NPEOENTAMU
CITY PROMOTION
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MYJIbTUNJTUKATUBHDBIA 3DDEKT
MULTIPLIER EFFECT

TOproBens
trade ’
TYPU3M

CTPOUTENBLCTBO
construction TOURISM

cenbCKoe X03ANCTBO ,

agriculture
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CBA3b
communication

ToBapbl HAPOAHOro NoTpebneHus
consumer goods

TpaHcnopT
transport

11



POCT TYPMOTOKA Vg ‘E&fﬂ'ﬂ
22 | WEEK
GROWTH OF TOURIST FLOW

905 400
yenosek/people
776 600
yenosek/people
595 400
573 300  uenosex/people
562 023
555 400 yenosek/people
530 500 yenosek/people yenosek/people
Yyernosek/people
297 800
| uenosek/people |
|||||II||. .||I|||I||
2015 2016 2017 2018 2019 2020 2021 2022 2023 (1 nonyroaue)

(the 1st half of the year)



NMPEONOXEHUYA
SUGGESTIONS

co3gaHue NporpaMMbl MOHUTOPUHIa U
aHanusa ctaTUCTUYEeCKUX NoKasaTenemn
MOOUITBHOCTN POCCUNCKUX U UHOCTPAHHbIX
TypuctoB B Poccuinckon ®epepauum Ha
OCHOBaHWUN aHOHUMU3NPOBAHHbIX AAHHbIX

POCCUINCKUX COTOBLIX ONepaTopoB

research of program for monitoring and.analyzing
statistics indicators of Russian.and foreign tourists
travelling in Russian Federation based on
anonymous data from Russian mebile operators

7 e

nokasaTenu ctaHaapTa «YMHbIA ropoa» 1
pacueT nHaekca IQ ropoaoB AONONHUTL
HanpaBnieHneM «TYpU3M», a B Ka4ecTBe

nokasaTernemn K BKITHOYEeHUIO B CTaHAAPT No

OaHHOMY HanpaBrieHUIO - UHAEKC

TYPUCTUYECKOW NPUBIEKaTeNbLHOCTU permoHa

adding indicatorg-of standard «Smart €ity» and
calculation of 1Q city. index with-direction «tourismy,
and as indicators for adding in‘standard in this
direction - index of tourist attraction of the region
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bnaropgaptio 3a BHMUMaHue!
Thank you for your attention!

Ka3aHb, 2023



	Слайд 1
	Слайд 2
	Слайд 3
	Слайд 4
	Слайд 5
	Слайд 6
	Слайд 7
	Слайд 8
	Слайд 9
	Слайд 10
	Слайд 11
	Слайд 12
	Слайд 13
	Слайд 14

